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The college effectively addresses cultural diversity 
issues

The college expects ethical behavior from all 
individuals.

Staff are provided opportunities to participate in 
decisions at the college that affect them.

The college wisely uses it financial resources

The college is committed to an ongoing process of 
review and improvement of college services.

The college has established appropriate committees 
for college governance

The college used governance committees in a 
productive way.
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Academic Affairs

College Relations

Dean's Office

Facilities Management

Network Services

Outreach & Continuing Education

Student Affairs

Business Affairs
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Career Services

Disability Services

Admissions

Financial Aid

Student Life/Peer Center

Computer Labs

Registration

Placement Testing Office

Make-up Exam Office

Academic Advising

Strongly Agree or Agree
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Services for Students

2007

2008

Multicultural Affairs Office

Security

Library

Business/Cashiers Office

College Study Skills & Reading Center

Writing Center

Mathematics Lab

Science Learning Lab

Foreign Language Lab & Resource Center

Accounting & Economics Tutor

Strongly Agree or Agree
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The RWC campus is safe and secure

The campus is accessible to persons with special 
needs

The classroom environment (lighting, heating/cooling, 
cleanliness, comfort of seating) is conducive for 

learning

The technology available at the college is adequate for 
successful learning

There is adequate parking available on campus

The campus grounds and building common areas 
(lobby, hallway, dining area, restrooms, etc.) are clean 

and well maintained

Strongly Agree or Agree

Campus Physical Conditions

2007

2008

The information available on the RWC website fits my 
needs

My overall work environment is conducive for me to 
effectively perform my job.

I have the equipment necessary to do my job effectively.

I can easily find the information I need to do my job.

I am offered training/development opportunities to learn 
and grow.

Strongly Agree or Agree

Work Environment
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At RWC, I feel like I am a member of a team working to 
fulfill the mission of the college

Faculty governance has an appropriate role/level of 
influence in college decision making

Leadership is open to ideas and opinions

Those in different roles at the college (staff, faculty, 
administration) work together to solve problems

I have opportunities to be involved in the direction the 
college takes

Strongly Agree or Agree

Work Environment (cont.)
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